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Unique Skills

Now in its 28™" year, Premiere is a
boutique digital ecommerce agency
focused on revenue growth.

Search Engine Optimization
Email Marketing

Google PPC / Paid Social
Influencer Marketing

Amazon Marketing

Social Media Audience Analysis
Google Analytics
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The Problem

1. 2. 3.

Your email marketing isn’t You remain under You nheed a win.
doing what it can for you. pressure to increase
You know it. revenues and deliver
The results speak for results.
themselves.
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Nurturing Prospects

The Customer Lifecycle
Review
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Automation Visualization Map
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List of Automations

. 37. One Hit Wonders

Welcome Series Afer sOmecne i 800ed 10 the st 2<

Browse Abandonment @ 38 ust Passing Through
Cart Abandonment

Checkout Abandonment O T —

New Customer Thank You @ 4. Repeat Customer Thank You

Amer somecne Placed Order. Ondy in

Repeat Customer Thank You

. 5. Cross Sell + Reminder Flow

pre Vl p Amer someone Fultited Order. Only |

Vl p . 6. VIP Reminder Customer Welcc
Birthday ABr Shonacasts sdled o The RS

. 8. Checkout Abandonment

Aler someone Checkout Started. Or
5 Placed Order 2010 Tmes Inthe la

@® o.GiftCard
Amer someone Placed Order, Oniy In
ast 295 over al time and ]
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The Offers

* % off
« Spend X and get $ off
Tier spend — increases savings

Free shipping

Free gift

Buy1getlfree

Cet Free guide, eBook, white paper

Special deals or exclusive updates
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Welcome Series

Series of 4(+) emails

» Overlay strong visual and offer; timing immediate, 30 sec, 1 minute?
» Showcase best sellers, new products, Social Proof, Social Media D
» Email #1 immediate includes offer in subject line gOOd
* Email #2 hits 2 days after Email #]1

» Email #3 hits 3 days after Email #2

* Email #4 hits 4 days after Email #3 (social proof)

* Exclude anyone who made purchase after any of these Emails

* Include recommended products for cross sell Get sto(;ilfey?ur first
|

Choose a meal kit. stock up on the staples your family needs, or
treat yourself to some local favorites. Check out today to redeem.

Shop the Market

Use code CHOOSEYOURCIFT e
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Browse Abandonment

« Two emails e e e L
Have not started Cart or Checkout

COLLECTION CART

Applicable last 30 days

Email #1 hits2 hours

Email #2 hits 24 hours after Email #]1
Include the offer(s) in the subject line

Show them what they were looking at

PREMIERE %8
CREATIVE

premierecreative.com



Cart Abandonment

» Two emails

Have Added to Cart

Applicable last 3 days

Email #1 hits 2 hours

Email #2 hits 24 hours after Email #1
Include the offer(s) in the subject line

Include recommended products for cross-sell

Consider offering discount if over a certain spend amount

Hey, items are still inyour ~ WHATS IN MY CART
shopping cart.

This is your last chance to

get FREE SHIPPING on

those items but you have

to act fast.

Keep shopping »

i

~ ;
FINISH CHECKING OUT .
3/4 Cuffed Sleeves

Notch Collar Blazer »
30% OFF ®
Regulorprco $3399 B
$27.99 )
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Checkout Abandonment

* Three emails

Have started checkout process and stopped

Applicable last 3 days YOU LEFT
SOMETHING

Email #1 hits 2 hours
Email #2 hits 24 hours after Email #1
Email #3 hits 24 hours after Email #2

Include the offer(s) in the subject line

* Include recormmended products for cross sell

Consider offering discount if over a certain spend amount
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New Customer Thank You

One email

Have placed Ist order
Email #1 hits 1 hour

Include new arrivals products as teaser

Do not sernve up discount as they just made 1%t purchase with a discount

Thanks for joining ) We have
so many fashion items to share with you.
Visit our website to check out the latest

styles and trends.

HERE ARE SOME ITEMS YOU MIGHT LIKE
o £ hﬂo" .:
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Repeat Customer Thank You

BOMBASW

One email R Sl e
REMINDER: EXPIRES TOMORROW

-
3 MILLION PAIRS DONATED

THANK YOU /

WE COULDN'T HAVE DONE IT WITHOUT YOU

Have placed 2 orders
Email #1 hits 1 hour

Include recommended products for cross-sell

OFF

SITEWIDE

Give them something to encourage future order in next 30 days

USE CODE

X72K9JZ

AT CHECKOUT
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Pre VIP

Two emails

* Establish how many purchase or how much spent to qualify (i.e,, 3 purchases
last 12 months or calendar year)

* Email #1 hits 20 days later

* Email #2 hits 25 days after Email #1 you'rejust one click away
o\

WE WANT YOU TO BE A VIP!

 Exclude anyone who made 4™ purchase after Email #1
¢ Include Pre-VIP text in the subject line
* List benefits of becoming VIP (4-5)

* Include recormmended products for cross-sell

Place your next order and become a
VIP. You'll get special offers
like 20% off future purchases.

SHOP NOW FOR GREAT STYLES LIKE THESE
~ ~ B~
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VIP

Two emails

* Establish how many purchase or how much spent to qualify (i.e,, 3 purchases
last 12 months or calendar year)
* Email #1 hits 4 hours

» Email #2 hits 10 days after Email #]1

« Exclude anyone who made 4™ purchase after Email #]1 SALE

* Include VIP text in the subject line STARTS NOW

* List benefits of VIP (4-5)

* Include recommmended products for cross sell ANY ORDER

« Should re-qualify every year (calendar)? o e

loyal customers.

SHOP NOW »
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Birthday

» Everyone wants to celebrate their birthday - let them know you care
* Newsletter email (not automation) asking to sign up

» Automation to anyone who signs up for birthday same day with 10% off
coupon as thank you (induce immediate sale)

* Tweek later anyone who didn't give birthday gets repeat automation
reminding them sign up
» 2 weeks later anyone who didn't sigh up gets email newsletter #3 to anyone Wejust can’t wail to give you a present. @
. ) . . . Get 10% off your next purchase.
who didn't provider their email address.

we won 1 forget your birthday

» email automation 7 days before birthday with 20% off Thanks for sharing your birthday with us. Well give
you 20% off your purchase for your birthday every
year. And because you're special, use the code below
to get 10% off your next purchase.

YOUR CODE
VAS35696
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